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RECALL NOTICE 

Recalled Items: 

• Terra Delyssa's Extra Virgin Olive Oil - 1L 
• Terra Delyssa's Extra Virgin Olive Oil, Organic - 1L 
• Terra Delyssa's Extra Virgin Olive Oil - 17oz 

Reason for Recall: 
Stealing has been discovered by us of the above mentioned products which are listed as missing from the property of Terra 
Delyssa. We were unaware of the suspicious background of these goods or how the goods on which the allegations revolve 
were procured. That is why, we have decided to recall these items in order to restore the order within the stock as well as the 
confidence of the consumers. 
 
The following Lot Numbers have been confirmed as part of the recall (Please note that this is not a completed list of Lot 
numbers, and that this list may change as updates continue. Please see Terra Delyssa’s website, or the KHOU11 website for 
further updates: 
• Lot N°: L1185/40695 
• Lot N°: L1144/40752, Expiry Date: 29/01/2026 
• Lot N°: L1152/40753, Expiry Date: 26/02/2026 
• Lot N°: L1152/40754, Expiry Date: 26/02/2026 
• Lot N°: L1152/40758, Expiry Date: 26/02/2026 
• Lot N°: L1149/42545, Expiry Date: 16/02/2026 
• Lot N°: L1163/42584, Expiry Date: 29/03/2026 
• Lot N°: L1178/42591, Expiry Date: 29/03/2026 
• Lot N°: L1185/40695, Expiry Date: 05/02/2026 
• Lot N°: L1187/40787, Expiry Date: 06/05/2026 
• Lot N°: L1131/42520, Expiry Date: 03/01/2026 

 
The necessary items for this recall are on the list of the products (Recalled Items) that you may have bought from our store. 
Kindly bring back these items together with the invoice or the receipt within the shortest time possible for a full refund. Refunds 
will be made through the payment mode that was used to make the purchase. Please return recalled items by 30 days. Should 
you need assistance, please contact us. 

We apologize for any inconvenience this may cause and appreciate your understanding as we work to resolve this matter. If you 
have any questions, feel free to contact us.

Thank you for your cooperation. 

Chief Executive Officer 
Dream Tree Family Inc

5757 Ranchester Dr. #300,  
Houston, TX 77036

+1 (713) 988-8833 
customerservice@dreamtreefamily.com 

www.dreamtreefamily.com

October 01, 2024

mailto:customerservice@dreamtreefamily.com
http://www.dreamtreefamily.com

